
Communicating with your school

Having good communication with the staff at your school is extremely beneficial for both you and 

the children you are supporting. However, we understand that building and maintaining good 

communication can be challenging for a number of reasons. In this guide, we have shared some 

useful tips that will hopefully make this a bit easier for you to manage when you are in school.



Ask the Coram Beanstalk contact and/or class teacher what method of communication they would prefer.

If they are happy to share their email address with you, remember to be very mindful of how you share 

written feedback about the children.

Don’t share children’s first names in any written communication. You can simply use their first or second 

initial if needed.

Teachers are busy – basically all the time – but try and work out the best time that you might be 

able to get 5 minutes to chat with the class teacher every now and then. 

This might mean coming in a bit earlier for one of your sessions (if this is possible for you) so 

you can catch them at lunchtime. Even better to try and arrange a time in advance so they’re 

not feeling flustered and can plan it in to their day.

Don’t expect to talk to the teacher every week, it’s very likely that they have full trust in what 

you are doing and are grateful for the support you are giving the children in their class, even if 

this is not always obvious to you.

Think about timing

Methods of communication



Do report any safeguarding concerns which you have about the children you see to 

the Designated Safeguarding Lead at school and at Coram Beanstalk.

Do give lots of positive feedback about the children, even if some are trickier than 

others. Ask for strategies other staff use in class with particular children.

Don’t try and diagnose the children you see with a special educational need or 

disability. Dyslexia, ADHD, Autism are all common special education needs in schools 

and it is likely you will see children who may have some of these traits. 

If a child has an official diagnosis, do ask for strategies used by other staff, for 

example whether the child uses a fidget toy or a dyslexia overlay. 

If you think a child you are seeing is struggling please do share your concerns by giving 

feedback about what you have noticed in your sessions, rather than suggesting 

what the school should do about it. 

Whenever in any doubt, always remember you can get in touch with us at Coram 

Beanstalk to have a chat about any child, concern, or problem you have and we can 

advise you of the best thing to do!

Dos and Don’ts!



Engagement/Enjoyment

Child A has been much more engaged in the sessions. I have noticed that they have enjoyed 

sharing  __________ type of books, particularly ______________.

Confidence

Child B has gained in confidence and started sharing more of their thoughts and questions with me. 

Motivation

Child C works so hard in sessions. They are always motivated and engaged. They are showing real 

signs of progress.

Examples of feedback you might share with the class teacher …

Positive feedback about their engagement rather than focusing on their reading ability!



Focus/Attention

Child D sometimes finds it hard to focus during sessions. We have tried __________________ 

which sometimes works, but I would be grateful for some more suggestions on how to best support 

them. 

Not engaging

Child E has struggled to respond to a variety of books, conversations and games. It would be useful 

if you had any more suggestions on how to help them engage in the sessions. 

Better to discuss in person

It would be really useful if we could have a chat in person about Child F when you have some time.

Examples of feedback you might share with the class teacher …

How to word feedback about children who present more of a challenge!


